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Our purpose

Keeping our communities safe
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Our personal values and guiding principles

Our personal values define the conduct and attitudes we expect from our staff. We will act with:

Integrity = We are honest and trustworthy and will ah
Transparency - We criticiser
Accountability - We our actions

Responsibility - We will ensure our actions are always lawful, reasonable, proportionate and

necessary

Impartiality - We act fairly and sensitively in treating everyone according

rdividual n

Qur guiding principles underpin our service delivery. We are committed to:

Customer focus - Putting our customers first and meeting the needs of a

People - Valuing our people and enabling them 1o achieve their
£ 2

Excellence - Continucusly improving our service quality thr
measurement, evaluation and action

Empowerment ~ Trusting our staff and supporting a risk positive approach to decision making

ity and innovation in developing long

Problem solving = - Fncouragng creat
%, identified problems

Partnerships = Working with others 10 promote sustainable well-bDeing anc safety in our
communiies
Learning » Investing in our future through the education and training of our peaple
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