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Detective Chief Superintendent Robertson ’G?Azigggfe’
Tayside Police G2 4JS
Police Office Secretary 0141-532 2504
Auchterarder Facsimile 0141:5322310
Tayside PH3 1DF - . Direct Line [~~~ —

L _ . Your ref.
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Qurret

' Date 27" July 2000

‘ Dear Chief Superintendent Robertson

ACPQOS PRESIDENTIAL REVIEW GROUP )

| refer to your telephone conversation with Chief Inspector Christopher Griffiths, of this date,
regarding the above subject and your request for details relating to training, quality
assurance and competency testing of fingerprint experts at SCRO.

I enclose briefing papers on the foliowing:

[ Training of trainee fingerprint officers and qualified fingerprint experts.
0 Proficiency testing of SCRO fingerprint experts.

b Qualification and training of experts directly invoived in your enquiry.
iv) A memorandum dated 31* January 2000 and a Response to Oral

Parliamentary Question from Alan Wilson, on the subject of Quality Assurance and
’ Control Procedures. '

‘ | trust this information is of assistance to you.

Yours sincerely

/\ /.\/-’\-—'Q-\/

/ HARRY BELL
Detective Chief Superintendent
Director - SCRO -




TRAINING OF TRAINEE FINGERPRINT OFFICERS AND QUALIFIED FINGERPRINT EXPERTS
Trainee Fingerprint Officers

Until 1978, trainees had to have a minimum of 7 years experience and satisfy competency in order
to qualify as an expert. From 1979, this was changed to 5 years. SCRO staff who qualified prior to
and including 1992 were trained “in-house” at SCRO, with training taking the form of ons tc ons
monitoring as well as formal Elementary, intermediate & Expert courses. Written, practicai ah:ﬁi
court presentation skills were included in the training, at this time, and culminated in a “mock trial”

which was assessed by three senior fingerprint officers.

in 1993 the format of SCRO fingerprint training courses was re-structured to include two courses at
the National Training Centre (NTC) for Scientific Support to Criminal Investigation, Durham. Unti
1999 (see below), training for SCRO experts has comprised of:

Course Location ' Duration
Initial Fingerprint Course - NTC, Durham ' 4 weske
Intermediate Fingerprint Course - SCRO 2 weeks

(including a 2 day Palm course and a course in AFR mark searching)

Intermediate Fingerprint Course - NTC, Durham 3 weeks
Advanced Fingerprint Course - SCRO 3 weeks
Expert Fingerprint Course - SCRO 3'weeks

o

The inclusion. of NTC courses were deemed appropriate to “augment” the structure of SCRC
training and to provide an independent assessment of standards. SCRO has not utilised the
Advanced Course at NTC because it is foéused on English courts and legislation, in particular, |
PACE. The SCRO programme has provided an additional 6 weeks formalised training to that
provided by NTC. Further evaluation of the other courses provided by NTC is now necessary, as
they haVe been made less relevant to Scottish experts because of the introduction of training in the
English NAFIS system. in addition, SCRO will examine a new format, in England and Wales,
which comprises of a Modular interim Course. This is conducted and evidenced in-hcuse anc

replaces the NTC Intermediate Course at Durham.

Since April 1999, the training has been further enhanced with trainee experts undergoing six
months of training as a Tenprint ldentification Officer (TIO) prior to the Initial Course at NTC. The
six month course consists of 7 weeks formal training and study followed by 3 months structured

training in the operational environment. The competancy of individuals on the TIO Course is
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tested at set stages and ultimately leads to certification to undertake the role of TIO. The six
month SCRO TIO module is a much more structured and formalised introduction to the fingerprint
service for Trainee Fingerprint Officers. Any future trainees recruited from the ranks of existing
TIO’s would not be required to repeat this module. SCRO Courses for Trainee Fingerprint Officers
are not only :aimed at the developmént and measuring of ‘the competency of individuals in core
fingerprint skills but they also provide fraining in presentation skills. In particular, the Advanced
and the Experts Courses focus heavily on the presentation of evidence in court and the preparation
of Joint Reports. In this regard, students participate in a number of practical court exercises, which

o.

video recorded for development purposes and to provide evidence of competency.

Throughout training, a mentor (team leader) is assigned to oversee the development of the trainee

and to report on their progress within the assigned team.

SCRO recognises the need to continuously evaluate training needs and closely foliows the
structure of training adopted by the National Training Centre, Durham and the Scientific Support
College, Hendon. The Quality Assurance Officer and Acting Training Officer attend the Bursau
Trainer Conferences in England and Wales and monitor developments. SCRO considers that the
training given to trainees not only meets that of England and Wales but, in fact, it is further
enhanced by formal and more relevant training which is focused on the Scottish Judiciéi Svstem
and legislation. It also includes staged competency testing and evidenced personal devsicpment
profiles.

Five Year Qualification Requirement

“The current 5 year time based criteria for qualifying as a fingerprint expert is considered fo be

irrelevant and qualification should rely on achieving set competency levels. Bureaux in :ngiand
and Wales have already moved away from the time element, which is dated and contraversial, in
terms of equal opportunities. 'In consultétion with the Crown Office and Scottish Executive Justice
Department, SCRO intends to follow the direction taken in England and Wales, in that future
ceﬁification of trainees, as experts, will be purely based on competency and evidence of

achievement.



Expert Fingerprint Officers

Since 1991, SCRO has provided the following training for fully qualified fingerprint experts:

Course Name , Duration Delivered by Date

AFRv 26 5 days Sagem/SCRO 1991

Demistifying Palms 2 days SCRO 1993

AFRv 3.0 5 days SCRO : 1893

Standards of Fingerprint 1 day Harry Zeelenburg 1985

Identification in the Netherlands |

AFR v 3.1 5 days SCRO 1997

Livescan Terminal Operation % day SCRO 1997/1998

‘ Seminar — moving towards a non- Y% day SCRO Spring 193¢

numeric standard

Ridgeoiogy Awareness iday ~  SCRO ‘ January/February
2000

Court Room Skilis for Police 1 day Bond Solon Training 9 Marcn 2000

Training

Daubert Hearing/Methodology for Stephen Meagher, 21 Marcr 2000

Friction/Ridge Examination Y2 day Head of Latents Unit, FBI

Moving to non-numeric fingerprint Michael Thompson, National 10 & 11 April 2000

standard 1 day Training Centre, Durham

‘Personal experience of non- ’ Daie Clegg, 17 & 18 April 2000

numeric fingerprint standard in Y2 day Nottingham Bureau Trainer

q Australia ’

The Quality Assurance Officer and Acting Training Officer have attended the 1-week David
Ashbough Ridgeology Awareness Course at NTC, Durham, with a view to cascade training on the
subject.

Four fingerprint experts from SCRO have, within the last two months, attended a 2 day Norw-
numeric Standard Seminar at the Scientific Support College, Hendon.

Experts and trainees are kept abreast of national and international fingerprint deveiopments
through the circulation of papers and minutes (Evidence Standards Project Board, Fingerprint

Society Conference and European Expert Group on Fingerprint identification). SCRO retains &
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selection of books and acts as a library for its éxperts. It recently purchased & copies of
“Quantative Qualatative Friction Ridge Analysis” by David Ashborough, for this purpose.

Following the Court Room Skills Training, given by Bond Solon Training and the presentétiOﬂ by
Stephen Meagher, FBI, 6 video recordings of the sessions are available to staff for further study

and training purposes.

General development courses relevant to each staff member's position and as identified in their
Personal Development Reviews, are arranged as required on an individual basis. They are
provided by training establishments outwith SCRO, i.e. Strathclyde Police Training Department and
the Scottish

Police College. Such courses include Supervisory Skills, Equal Opportunities, Presentation Skills

. . and First-Line Managers Course.

Demand for general de\}elopment training courses exceeds the availability of courses, however,
the current work being undertaken to create Personal Development Profiles for each member of
staff, in line with Personal Development Reviews, will assist in the management of training nseds.
In addition, an approach is being made to the Scottish Police Coliege with a view o seeking

assistance in the provision of block training at SCRO.

The two fingerprint experts responsible for training at SCRO have gained SQA accreditation in

“Vocational Assessment” and the NVQ “Core Training Award”.



CHARLES STEWART » Promoted - 1989 te
Principal Fingerprint Officer

Age: 47 years
Fingerprint Experience: 29 years

Trained and qualified as Fingerprint Expert at SCRO - 1977
First Line Managers Course - Management Training at Scottish Police

College - 71 999

"Tested: At SCRO using material accreditated by National Training

Cente for Scientific Support to Crime Investigation,

“Durham.
- HUGH MACPHERSON Promoted - 1988 1o
Principal Fingerprint Officer o
Age: 48 years
Fingerprint Experience: - 29 years

Trained and qualified as a Fingerprint Expert at SCRO - 1877
Bureau Trainers Course at National Training Centre, Durham - 1883

Tested: At SCRO using material accreditated by National Training
Centre for Scientific Support to Crime Investigation,

Durham.
ANTHONY McKENNA , Promoted - 1988 to
~Senior Fingerprint Officer :
Age 42 years
Fingerprint Experience: 22 years

Trained and qualified as a Fingerprint Expert at SCRO - 1982

Tested: At SCRO using material accreditated by National Training

Centre for Scientific Support to Crime Investigation,
Durham.



FIONA McBRIDE Promoted 1989 to
Fingerprint Officer

Age: : 35 years
Fingerprint Experience: 15 years

Trained and qualified as a Fingerprint Expert at SCRO - 1989

‘Tested: At SCRO using material accreditated by National Training
- Centre for Scientific Support to Crime Investigation,

Durham.
ROBERT MACKENZIE Promoted 199¢€ 1o
Depute Head of Bureau
Age: 51 years
Fingerprint Experience: 32 years

Trained and qualified as a Fingerprint Expert at SCRO - 1974
Bureau Trainers Course at National Training Centre, Durham - 182¢

Palm Print Training - Interpol, The Hague, Netherlands - 1993
First Line Manager’'s Course - Management Training at Scottish Police
College - 1996

Bureau Heads Course - Management Training at National Training
Centre, Durham - 1997

Sagem Palmprint Working Group Member

ACPO Crime Committee - Fingerprint

Registration Council for Forensic Practitioners - Fingerprint Working
Group Member ‘ '
Interpol European Fingerprint Standards Working Group Member

Tested: At SCRO using material accreditated by N‘ational Training
- Centre for Scientific Support to Crime Investigation,
Durham



ALAN DUNBAR Promoted 1996 to
QUALITY ASSURANCE OFFICER

Age: | 47 years
Fingerprint Experience: 29 years

Trained and Qualified as Fingerprint Expert at SCRO - 1977
Accredited Trainer - Automatic Fingerprint Recognition System since
1992 (Training SCRO and Fingerprint Bureaux staff in Scotland,
England and Wales)

Bureau Trainers Course at National Training Centre, Durham - 1996
First Line Manager’s Course - Management Training at Scottish Police
College - 1996

Qualified NVQ Assessor - 1999

Currently undergoing Core Trainer Award Accreditation

Tested: At SCRO using material accreditated by National Training
Centre for Scientific Support to Crime Investigation,
Durham



